Patient with
concern for
COVID-19

Does Patient have
COVID19 related
symptoms?

Do Symptoms include:

(+) Fever (>100.4° F) OR

(+) Cough OR

(+) Shortness of breath/URI
symptoms

Is Patient very ill or very
high risk for acute
decompensation (needs
hospitalization)?

Healthcare worker* OR
long-term care resident?

*Healthcare worker
defined as essential staff to
be physically on-site

Quarantine x14 days.
Instruct to call back if
develop symptoms.

If HCW, may return to work
with mask and monitoring.
Contact EH for details

Has Patient had
exposure to COVID-19?
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Patient Not Under
Investigation
Encourage social
distancing

URMC COVID hotline: 1.888.928.0011

Self isolate until at least 7days
since onset of symptoms and 72
hours symptom-free. Instruct to
call back with

Is the patient able to
manage their symptoms
at home
(mild/moderate)?

concerns/worsening symptoms

**Testing may include:
Flu/RSV with add on
COVID-19 OR
COVID-19 alone,
depending on clinical

Office visit to evaluate
severity of symptoms
Does patient need
admission?

presentation.
AMBULATORY SITES at
this time can only do
COVID-19 and not

Consider Flu/RSV testing
if it will change
management

Manage symptoms reflex testing




