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Dear Colleagues:

In order to provide updates on the evolving response and best practices related to the COVID-19
pandemic, AHP will be delivering brief, critical updates on an ongoing basis addressing important
highlights and frequently asked questions.

TOMORROW: PPE Pickup
AHP has scheduled a PPE pick-up for tomorrow, Wednesday, April 22nd between 9:00
and 10:30 am. Eligible practices requesting a PPE allocation have been contacted with
detailed instructions about the pickup. Contact Renee Sutton with any questions.

Daily COVID-19 Response Call
AHP will be hosting a call at 12:15 pm each weekday to share new information and/or be available
for provider questions and concerns. Please dial-in to 1 669 900 6833 and enter Meeting ID: 989
6918 4459 or click https://urmc.zoom.us/j/98969184459

Telehealth Preventive Outreach
As reviewed on today's call, AHP has developed a resource to guide providers through preventive
telemedicine outreach for patients who are not coming in to the practice for preventive visits at
this time, either due to physical distancing protocols or because a routine preventive visit may not
be due. Applicable to patients across the lifespan, this resource includes:

suggested scripts for assessing social determinants risk, safety, and social emotional well-
being of children and adults
links for screening tools and referral resources
billing guidance

View and/or download the Telehealth Preventive Outreach document here.

New Resources Online
Bridging the Financial Gap: Content on the Golisano Children's Hospital website about area
lenders' bridge funding programs available exclusively to physicians. These programs are currently
open to all PCP specialties (IM, FM, Peds) and ob-gyn.
Addressing Anxiety During COVID-19: Developed by AHP's Behavioral Health Integration Team for
assisting patients of any age struggling with anxiety

COVID Testing Guidance
In addition to testing for healthcare workers and long term care residents, providers may consider
testing symptomatic essential workers (e.g., restaurant, transit, grocery store workers) and any
moderately symptomatic (febrile, cough, shortness of breath) patients. We are working on
revising the COVID Testing Flowchart to reflect this new guidance, and we will share that
information when it is complete. Testing reagent and supplies remain limited, so should
collection outstrip testing capacity, this guidance may be revised.
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We continue to partner with Dr. Mendoza and County Health Department officials on
preparedness and response protocols and will convey information as it becomes available.

Thank you for your continued collaboration in this important public health endeavor.

All the best,

J. Chad Teeters, MD
Executive Medical Director

LJ Shipley, MD
Pediatric Medical Director

Renée Sutton
Senior Director, Provider

Relations

Practice Resources on ahpnetwork.com

Daily Updates Archive

Clinical Resources Archive

Behavioral Health Archive

Pediatric Resources Archive

COVID Pharmacy Archive

Patient Resources Archive

Business Resources Archive

Payer Information Archive

Telemedicine Resources Archive

COVID-19 Resource Links

Golisano Children's Hospital Coronavirus Information for Families

Project Teach: Seven Ways to Support Kids and Teens Through the Coronavirus Pandemic, in English

and Spanish

American Academy of Pediatrics COVID-19 Site

Monroe County Health Department

CDC Coronavirus Site

New York Department of Health Coronavirus site
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