
 
 

 
  

Department of Public Health 
Monroe County, New York 

 
Adam J. Bello 
County Executive 

Michael D. Mendoza, MD, MPH, MS 
Commissioner of Public Health 
 

111 Westfall Road • Room 950 • Rochester, New York 14620 
 (585) 753-2991 • fax: (585) 753-5115 • www.monroecounty.gov • e-mail: mchealth@monroecounty.gov 

 
 

ORDER OF THE MONROE COUNTY COMMISSIONER OF PUBLIC HEALTH 

WHEREAS, the United States has declared a national emergency in relation to COVID-

19; 

WHEREAS, the State of New York has declared a disaster emergency in relation to 

COVID-19; 

WHEREAS, on March 14, 2020, Monroe County Executive Adam J. Bello issued a 

Local State of Emergency Proclamation to address the local outbreak of COVID-19, which was 

renewed on April 10, 2020; 

WHEREAS, COVID-19 continues to spread in Monroe County; and 

WHEREAS, it is my duty and responsibility as Commissioner of Public Health to take 

measures to limit the further spread of COVID-19 in Monroe County; 

NOW THEREFORE, I, Michael D. Mendoza, MD, MPH, MS, Commissioner of the 

Monroe County Department of Public Health, pursuant to the authority vested in me under 

Article 21 of the New York Public Health Law, hereby ORDER: 

1. Any healthcare provider or other entity conducting testing for COVID-19 within 

Monroe County shall at the time of testing provide a copy of this Order to anyone 

experiencing symptoms of COVID-19 or who has had contact with a confirmed 

case of COVID-19 and direct that person to Paragraphs Four and Five of this 

Order. 
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2. Any healthcare provider or other entity conducting testing for COVID-19 within 

Monroe County shall collect the name, address, phone number, and email address 

of anyone undergoing testing for COVID-19. 

3. Pursuant to New York Public Health Law § 2102(2), any healthcare provider or 

other entity conducting testing for COVID-19 within Monroe County shall 

promptly provide confirmation of positive test results, including individuals’ 

names, addresses, phone numbers, and email address, to the Monroe County 

Department of Public Health at 585-753-5555, after sharing results with their 

patient . 

4. Anyone experiencing symptoms of COVID-19 who is awaiting the results of a 

COVID-19 test must contact their health care provider, or if they do not have a 

health care provider contact the Monroe County Department of Public Health at 

585-753-5555, and remain isolated at an individual place of residence until such 

time as the individual meets the Clearance Criteria, as set forth by the New York 

State Department of Health, a copy of which is attached, or until they receive a 

negative test result. 

5. Anyone seeking testing who confirms they have had contact with a confirmed 

case of COVID-19 must quarantine themselves for 14 days after the last known 

exposure, regardless of testing status or result, unless otherwise directed pursuant 

to New York State Department of Health guidance, including its guidance 

regarding healthcare personnel and essential personnel. 

6. An individual subject to this Order has a right to challenge this Order in a court of 

competent jurisdiction and to be represented by legal counsel or to have counsel 
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provided.  If the person qualifies to have counsel provided, such counsel will be 

made available. To the extent necessary, the Monroe County Department of 

Public Health will request that an individual subject to isolation be allowed to 

participate in any such proceeding by telephonic or video-conferencing means. 

  

 
May 11, 2020 
 
SO ORDERED: 
 

    
 

Michael D. Mendoza, MD, MPH, MS 
Commissioner of Public Health 
 
 


