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COVID-19 Information for our Health Care Provider Partners 

To:  Participating Physicians  
Date:  June 18, 2020 
Subject:  Preventive Health Visits for Children and Adults via Telehealth During the 

COVID-19 State of Emergency Extended to September 7, 2020 
 
In our communication dated May 13, 2020, we shared the Health Plan’s commitment to ensure 
continuity of care for our members during the COVID-19 state of emergency, and our efforts to 
eliminate barriers to providing care during this unprecedented time.  
 
We previously communicated that we would provide reimbursement for preventive health visits for 
children and adults conducted via telehealth from March 13, 2020 through June 30, 2020 when an 
in-person visit is not advisable, and postponement is not feasible. We are extending this time frame 
to pay preventive health visits via telehealth through September 7, 2020.  
 
We want to stress that this is an option, not a requirement, and we strongly encourage in-
person visits whenever possible, consistent with recent recommendations from the Centers for 
Medicare & Medicaid Services and the American Academy of Pediatrics.  
 
This update applies to all lines of business, but it’s important to note that New York state regulations 
prohibit the submission of claims for members with coverage under Medicaid managed care (MMC) 
products, including the Health and Recovery Plan (HMOBlue Option, Blue Choice Option, Premier 
Option, Blue Option Plus and Premier Option Plus) until the entire service is completed. 
 
Important Reminders 

 
 Reimbursement for preventive health visits via telehealth for children, women and all adults will 

be at the same rate as if the service was performed in-person.   
 

 A follow-up in-person visit must be conducted within 90 days of the telehealth visit to complete 
the physical exam, immunizations and/or screenings. The follow-up in-person visit must be billed 
with the same code used for the preventive medicine telehealth visit and with the applicable place 
of service, but at “0” charge, which will indicate that the service was completed.  Separate charges 
may also be submitted, along with coding for immunizations, if applicable.   
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 The appropriate modifier (GT, GQ or 95) must be included on all claims for preventive health 
services provided via telehealth, as appropriate.  

 
 For all lines of business except MMC, bill the telehealth preventive visit using the applicable 

telehealth modifier and the usual and customary charge and bill the follow-up in-person visit 
without the telehealth modifier and with $0 charge. 

 

 For MMC preventive visits,  
o Bill a $0 charge for the telehealth visit with the applicable telehealth modifier and bill the 

follow-up in-person visit without the telehealth modifier and include the usual and 
customary charge 

OR  
o Don’t submit any bill for the telehealth visit and bill the follow-up in-person visit at the usual 

and customary charge 
 
 All key elements of the preventive medicine service which may be conducted via telehealth must 

be documented in the medical record. Documentation should also identify which key elements of 
the service were not performed and that the patient or their parent(s) were advised that they will 
need to complete the visit in-person as soon as practically feasible. 
 

 We will conduct audits to ensure that any preventive health visit conducted via telehealth was 
completed with timely in-person follow-up and billed correctly.  

 

Resources for Providers and Patients 
 
Recommendations for Re-Opening Facilities to Provide Non-Emergent Non-COVID-19 
Healthcare: 
https://www.cms.gov/files/document/covid-recommendations-reopening-facilities-provide-non-
emergent-care.pdf 
 
Guidance on Providing Pediatric Well-Care During COVID-19:  
https://services.aap.org/en/pages/2019-novel-coronavirus-covid-19-infections/clinical-
guidance/guidance-on-providing-pediatric-well-care-during-covid-19/ 
 
 
Re-Opening America: What Patients Should Know About Seeking Healthcare: 
https://www.cms.gov/files/document/covid-what-patients-should-know-about-seeking-health-
care.pdf 
 


