
Navigate to https://www.urmc.rochester.edu/sites/lab-supply-chain/
and enter your Client ID and check the CAPTCHA box.

https://www.urmc.rochester.edu/sites/lab-supply-chain/


Click on New Order



Complete Contact Info, 
then click on Swab



Enter quantity of Viral Universal Transport 
Media (UTM) COVID ONLY.  The lab may
adjust quantities based on availability and 
appropriateness of request.

Orders received by 3 pm are packed and 
typically ready to go out with the courier 
next day.  

For questions about ordering or to become 
a UR Labs customer, contact 
LabServicesOutreach@URMC.Rochester.edu
or call Client Services at (585) 758-0510

mailto:LabServicesOutreach@URMC.Rochester.edu

