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When a UR Medicine site is used, see eRecord for test results.  If not in eRecord, contact Lab Client Services:  (585) 758 -0510 
If a non-UR Medicine site is used, UR Medicine Labs does not perform the test – follow the instructions for that location to obtain results. 

All tests require an order. See the Pre-Procedure Testing Process. 

 Follow the instructions indicated for that location, including order requirements, pre-scheduling, etc. 
 Enter the order in eRecord (or other EMR) with the necessary information for results delivery. 
 Indicate the location where the patient will complete the specimen collection. 

Instruct the patient on when and where to complete the specimen collection. 

 For all outpatient scheduled surgeries/procedures, patient needs swabbing 3-5 days before the 
procedure/surgery.  

Please offer one of these following locations first. 
Note:  If the patient is unable to visit one of these or prefers another location, select another site on the following pages. 

BROCKPORT  
Adults 
 

Peds/Adol. 
 

UR Medicine 
Strong West 
Emergency Dept. 

156 West Avenue, Brockport NY 14420 
 
Monday-Sunday 8 a.m. – 4 p.m.    

Order in eRecord 

ROCHESTER  
Adults 
 

Peds/Adol. 
 

UR Medicine 
Ambulatory  
Pre-Procedure 
Testing 

300 East River Road, Rochester NY 14623  

Monday – Friday 7:30 a.m. – 5 p.m. 
Saturday – Sunday 8 a.m. – 12 p.m. 
Jan. 18 8 a.m. – 12 p.m. 

Phone: (585) 256-0473 

Order in eRecord 

ROCHESTER (ONLY USE IF THE OTHER MONROE COUNTY LOCATIONS ARE UNAVAILABLE) 
Adults 
 

Peds/Adol. 
 

Strong Memorial 
Hospital Labs 
Patient Service 
Center 

601 Elmwood Ave. Suite 1-1345, Rochester NY 
14642 

Monday – Friday 6:30 a.m. – 6 p.m.   
Saturday 9 a.m. – 1 p.m.   
**Closed Jan. 18 

Phone: (585) 276-0963 

Order in eRecord 

 

 

Ordering Providers who have questions or need assistance may contact: 

PEDIATRIC / ADOLESCENT HELP 
Wendy Hou, RN, CNS 
Golisano Children’s Hospital – Pediatric Nursing 

Wendy_Hou@urmc.rochester.edu 
(585) 276-5451 or via webpage   

Monday-Friday 8 a.m. – 5 p.m. 

ADULT HELP 
Mary Johnson, NP 
Center for Perioperative Medicine COVID Coordinator 

Mary_Johnson@urmc.rochester.edu 
(585) 262-9150   
Monday-Friday 7:30 a.m. – 4 p.m. 

 

  

https://sites.urmc.rochester.edu/media/2482771/covid-19-pre-procedure-testing-process.pdf
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When a UR Medicine site is used, see eRecord for test results.  If not in eRecord, contact Lab Client Services:  (585) 758 -0510 
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OUTSIDE MONROE COUNTY 

BATH 
Adults 
 

Peds/Adol. 
 

Bath Family 
Medicine 
 
NP swabbing only  
(anesthesia and non-
anesthesia) 

226 West Morris Street 
Bath NY 14810 

Monday – Friday  9 a.m. – 4 p.m.   

Phone: (607) 776-8881     Fax: (607) 795-1205      

Results via Arnot Ogden Lab:  (607) 737-4119 

Order in eRecord and fax order:   
(607) 795-1205 

Patient: Call (800) 952-2662 to schedule 
required appointment – must identify 
ordering provider/ surgeon 

BINGHAMTON / JOHNSON CITY / VESTAL 
Adults 
 

Peds/Adol. 
 

UHS Vestal Center 
 

4417 Vestal Parkway East 
Vestal NY 13850  

Daily 9 a.m. – 3:00 p.m.  

Phone: (607) 729-2144    Fax: (607) 648-7148 

 Results via UHS Lab:  (607) 763-5780 

Order in eRecord and fax order: 
(607) 729-2145 

Call to confirm fax received:  
(607) 729-2144 

Once order is received, UHS will contact 
patient to schedule 
Patient: Call provider/surgeon back 
with appointment date & time  

BUFFALO 
Adults 
 

Peds/Adol. 
 

Seeing 
patients 
up to 22nd 
birthday 

NORTH BUFFALO  

Pediatric & 
Adolescent Urgent 
Care of WNY 
 
NP swabbing only  
(anesthesia and non-
anesthesia) 

1800 Maple Road 
Williamsville NY 14221  

Monday – Friday 10 a.m. – 10 p.m.    

Phone: (716) 636-5437    Fax: (716) 636-5439  

Specimen pick up at 3:30 p.m. 
Results in eRecord when final     

Order in eRecord and fax order: 
(716) 636-5439 

Schedule online:  
www.pedsurgentcare.com 

Adults 
 

Peds/Adol. 
 

Seeing 
patients 
up to 22nd 
birthday 

SOUTH BUFFALO  

Pediatric & 
Adolescent Urgent 
Care of WNY 
 
NP swabbing only  
(anesthesia and non-
anesthesia) 

3055 Southwestern Blvd 
Orchard Park NY 14127 

Monday – Friday 10 a.m. – 10 p.m.    

Phone: (716) 636-5437    Fax: (716) 636-5439     

Specimen pick up at 2:00 p.m. 
Results in eRecord when final         

Order in eRecord and fax order:   
(716) 636-5439 

Schedule online:  
www.pedsurgentcare.com 

CANANDAIGUA 
Adults 
 

Peds/Adol. 
 

Canandaigua 
Medical Group  
Draw Station  
Part of UR Medicine F.F. 
Thompson Hospital 
 

 
 
NP and nasal swabbing  
(anesthesia and non-
anesthesia) 

335 Parrish Street 
Canandaigua NY 14424 

NEW Monday – Sunday   8 a.m. – 4:30 p.m. 

Phone: (585) 602-0372      

Results in eRecord 

 

Order in eRecord OR fax order:  
(585) 784-7905 

Patient: Call (585) 602-0372 to schedule 
a required appointment - must identify 
ordering provider/surgeon and location 
of procedure/surgery 

Appointment Line staffed  
Mon-Fri 8 a.m. – 4:30 p.m 

 

 

 

 

 

 

. 
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When a UR Medicine site is used, see eRecord for test results.  If not in eRecord, contact Lab Client Services:  (585) 758 -0510 
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OUTSIDE MONROE COUNTY (continued) 

COOPERSTOWN 
Adults 
 
(Basset 
patients 
only) 

Peds/Adol. 
 

Bassett Medical 
Center  
 
Nasal swabbing only  
(non-anesthesia) 

1 Atwell Road 
Cooperstown NY 13326 

Monday – Friday 12:15 – 4:15, 5 – 7 p.m.                 
Weekends 10 a.m. – 2 p.m.  

Phone (in-network): (800) BASSETT      
Phone (outside network): (315) 547-5900 

Lab: (607) 547-3770 

Results in eRecord / Care Everywhere (click “request updates”) 

Order in eRecord and fax order:   
(607) 547-3259 

Patient:  Call (607) 547-5555 to 
schedule an appointment  

Patients should be swabbed 3-4 days 
prior to procedure (only available to 
patients with a physician affiliated with 
Bassett Medical Center). 

DANSVILLE 
Adults 
 

Peds/Adol. 
 

UR Medicine 
Noyes Memorial 
Hospital 
 

 

111 Clara Barton Street 
Dansville NY 14437  

Daily 12 p.m. – 4 p.m.     

Phone: (585) 335-6001      

Results in eRecord 

Order in eRecord and fax order:   
(585) 335-4282 

Patient:  Call (585) 335-6001 to 
schedule required appointment 

ELMIRA (NEW LOCATION) 
Adults 
 

Peds/Adol. 
 

Arnot Ogden 
Medical Center 
 
NP swabbing only  
(anesthesia and non-
anesthesia) 

555 St. Joseph’s Boulevard 
(St. Joseph’s Hospital Parking Lot) 
Elmira NY 14901  

Monday – Sunday 9 a.m. – 7:30 p.m.  
(drive-thru) 

Phone: (607) 737-4100    Fax: (607) 795-1205 

Results via Arnot Ogden Lab:  (607) 737-4119 

Order in eRecord and fax order:   
(607) 795-1205 

Patient:  Call (800) 952-2662 to 
schedule required appointment – 
must identify ordering provider/ 
surgeon 

HORNELL 
Adults 
 

Peds/Adol. 
 

UR Medicine  
Urgent Care 
Part of St. James Hospital 
 

 

7309 Seneca Road North, Suite 103 
Hornell NY 14843 

Monday-Sunday 10 a.m. – 8 p.m.    
Phone: (607) 385-3800     Results in eRecord 

 

Order in eRecord 

ITHACA / CORTLAND 
Adults 
 

Peds/Adol. 
 

$ 

Cayuga Health  
System  
 
Nasal swabbing only  
(non-anesthesia) 

40 Catherwood Road 
Ithaca NY 14850 

Monday-Friday 8:30 a.m. – 4 p.m.  
 

Phone: (607) 319-5708 — call center available for 
scheduling assistance; $99 charge for patients (waived for 
patients residing in Tompkins County)   

 Specimen tested by Cayuga Lab (607-274-4474) 

Results via Cayuga Health Partners:  (607) 252-3672 

 

 

 

 

 

Order in eRecord 

Patient:  Schedule/register online:  
www.cayugahealth.org 

Indicate: PRE-PROCEDURE TESTING 
(MEETS CRITERIA) 

Results to patient portal first —  
can request via fax 
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OUTSIDE MONROE COUNTY (continued) 

SYRACUSE   
Adults 
 

Peds/Adol. 
 

Upstate 
University 
Hospital  
 
NP swabbing only  
(anesthesia and non-
anesthesia) 

581 State Fair Blvd., Gate 2 
Syracuse, NY 13209  

Monday – Friday 8 a.m. – 4 p.m. 
Saturday 9 a.m. – 12:45 p.m. 

Phone: (315) 464-2778 opt. 0      

 Specimen tested by Upstate University Lab  
(315-464-4462 and 315-464-6813) 

Results via Micro Lab:  (315) 464-4459 

 

 

 

 

Order in eRecord and note that Upstate 
Lab will write the order 

Patient:  Call (315) 464-2778 opt. 0 to 
schedule appointment (drive-up) 

Indicate: UR MEDICINE PRE-OP  
PRE-PROCEDURE TEST 

WELLSVILLE 
Adults 
 

Peds/Adol. 
 

UR Medicine 
Jones Memorial 
Hospital ED  
 

 
 

191 North Main Street 
Wellsville NY 14895 

Monday – Friday 12 p.m. – 3 p.m. 
Weekends 1 p.m. – 3 p.m. 
 

Phone: (585) 593-1100        Fax: (585) 596-4030 

Results in eRecord 

Order in eRecord and fax order with 
patient demographics:   
(585) 596-4030  

Jones will contact patient to schedule 
appointment 

Patient: Call provider/surgeon back with 
appointment date & time 
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 THANKSGIVING 
11/26 

FRIDAY 

11/27 

WKND 

11/28-29 

X-MAS EVE 

12/24 

X-MAS 12/25 WKND 

12/26-27 

NY EVE 

12/31 

NY DAY 

1/1 

WKND 

1/2-3 

BRIGHTON CLOSED 8-12 NORMAL 

HOURS 

8-12pm CLOSED NORMAL 

HOURS 

CLOSED CLOSED CLOSED 

BROCKPORT 8-4 8-4 8-4 8-4 8-4 8-4 8-4 8-4 8-4 

ROCHESTER-SMH CLOSED 9-1 NORMAL 

HOURS 

6:30-2pm CLOSED NORMAL 

HOURS 

NORMAL 

HOURS 

CLOSED NORMAL 

HOURS 

ROCHESTER-
EAST RIVER RD 

CLOSED CLOSED CLOSED CLOSED CLOSED NORMAL 
HOURS 

NORMAL 
HOURS 

CLOSED NORMAL 
HOURS 

WEBSTER CLOSED 7-11A NORMAL 

HOURS 

7-1pm CLOSED NORMAL 

HOURS 

CLOSED CLOSED CLOSED 

GREECE 

HENRIETTA 

PENFIELD 

PERINTON 

PITTSFORD 

SPENCERPORT 

9-5 9-5 NORMAL 

HOURS 

NORMAL 

HOURS 

9-5 NORMAL 

HOURS 

NORMAL 

HOURS 

9-5 NORMAL 

HOURS 

BATAVIA 8-1 NORMAL 

HOURS 

NORMAL 

HOURS 

NORMAL 

HOURS 

8-1 NORMAL 

HOURS 

NORMAL 

HOURS 

8-1 NORMAL 

HOURS 

BATH WED 11/25 

9-4 

CLOSED 

11/26 

9-4PM NORMAL- 

CLOSED 

9-4 CLOSED NORMAL- 

CLOSED 

9-4 CLOSED NORMAL 

CLOSED 

BINGHAMTON, 

ETC 

CLOSED NORMAL 

HOURS 

NORMAL- 

CLOSED 

NORMAL 

HOURS 

CLOSED NORMAL- 

CLOSED 

NORMAL 

HOURS 

CLOSED NORMAL- 

CLOSED 
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 THANKSGIVING 
11/26 

FRIDAY 

11/27 

WKND 

11/28-29 

X-MAS EVE 

12/24 

X-MAS 12/25 WKND 

12/26-27 

NY EVE 

12/31 

NY DAY 

1/1 

WKND 

1/2-3 

BUFFALO- BOTH 

SITES 

NORMAL 

HOURS 

NORMAL 

HOURS 

NORMAL 

HOURS 

NORMAL 

HOURS 

NORMAL 

HOURS 

NORMAL 

HOURS 

NORMAL 

HOURS 

NORMAL 

HOURS 

NORMAL 

HOURS 

          

CANANDAIGUA CLOSED 

MON 11/23 

CLOSED  

 

NORMAL 

HOURS 

NORMAL 

HOURS 

CLOSED TUES 

12/22 

NORMAL 
HOURS 

XMAS EVE 

CLOSED NORMAL 

HOURS 

CLOSED TUES 

12/29 

NORMAL 

HOURS NY EVE 

CLOSED NORMAL 

HOURS 

          

CLIFTON 

SPRINGS 

8-1 NORMAL 

HOURS 

NORMAL 

HOURS 

NORMAL 

HOURS 

8-1 NORMAL 

HOURS 

NORMAL 

HOURS 

8-1 NORMAL 

HOURS 

COOPERSTOWN CLOSED NORMAL 

HOURS 

NORMAL 

HOURS 

NORMAL 

HOURS- BUT 

COURIER 

ISSUES 

CLOSED NORMAL 

HOURS 

NORMAL 

HOURS- BUT 

COURIER 

ISSUES 

CLOSED NORMAL 

HOURS 

DANSVILLE- 

NOYES 

9- DONE 

SEEING PTS 

NORMAL 

HOURS 

NORMAL 

HOURS 

NORMAL 

HOURS 

(may change) 

NORMAL 
HOURS 

(may change) 

NORMAL 

HOURS 

NORMAL 
HOURS 

(may change) 

NORMAL 
HOURS 

(may change) 

NORMAL 

HOURS 

ELMIRA Wed 11/25 

8-4 only 

11/26- 

CLOSED 

8-4 NORMAL 

HOURS 

9-1PM CLOSED NORMAL 

HOURS 

8-4PM CLOSED NORMAL 

HOURS 

 THANKSGIVING 
11/26 

FRIDAY 

11/27 

WKND X-MAS EVE 

12/24 

X-MAS 12/25 WKND NY EVE 

12/31 

NY DAY WKND 
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11/28-29 12/26-27 1/1 1/2-3 

HORNELL-  

St. JAMES 

CLOSED NORMAL 

HOURS 

NORMAL 

HOURS 

NORMAL 

HOURS 

CLOSED NORMAL 

HOURS 

NORMAL 

HOURS 

CLOSED NORMAL 

HOURS 

ITHACA- CAYUGA WED 11/25 

8-2 

CLOSED 

11/26 

NORMAL 

HOURS 

11/28  

8-12PM 

8-12PM CLOSED 12/26 

8-12P 

8-12PM CLOSED 1/2 8-12PM 

SYRACUSE-

UPSTATE 

CLOSED NORMAL 

HOURS 

NORMAL 

HOURS 

NORMAL 

HOURS 

CLOSED NORMAL 

HOURS 

NORMAL 

HOURS 

CLOSED NORMAL 

HOURS 

WELLSVILLE-

JONES 

1-3 NORMAL 

HOURS 

NORMAL 

HOURS 

NORMAL 

HOURS 

1-3 NORMAL 

HOURS 

NORMAL 

HOURS 

1-3 NORMAL 

HOURS 

 


